
These sample interview questions — used by an actual company — are from
How to Hire the Best Service Professionals, published by the Customer
Service Group.

How to Hire the Best Service Professionals offers real-world strategies, job
descriptions, advertisements, interview questions, and checklists for finding and
retaining customer service professionals. For more about the book, click here. 

— Editor
Customer Service Newsletter
www.CustomerServiceGroup.com
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Sample interview questions from
How to Hire the Best Service Professionals
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