
The following table consists of data from Customer Service Newsletter’s
2005–2006 Salary Survey and covers regional base pay differences for nine
customer service management and frontline positions.

— Editor
Customer Service Newsletter
www.CustomerServiceGroup.com

www.CustomerServiceGroup.com
© 2006 Alexander Communications Group, Inc.  All rights reserved.

http://www.customerservicegroup.com


The authority 

on managing 

the customer

contact center

Customer Service Newsletter
A publication of The Customer Service Group

28 West 25th Street — 8th Floor • New York, NY 10010-2705
Telephone: (212) 228-0246 • Fax: (212) 228-0376  • Email: info@CustomerServiceGroup.com • Website: www.CustomerServiceGroup.com

Customer Service Newsletter® is published monthly by The Customer Service Group, which provides management and training materials for customer service execu-
tives, managers and representatives through newsletters, books and support materials. 

© 2006 Alexander Communications Group, Inc. All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted in
any form or by any means, electronic, mechanical, photocopying or otherwise, without the prior written permission of Alexander Communications Group.

Regional differences in base pay for customer service personnel (in thousands of US$)

VP, Customer Customer Data Technical 
Customer Service Service Senior Entry- Entry Support 

Service Director Manager Supervisor CSR CSR level CSR Clerk Rep 

New England $130.0 $91.2 $57.1 $40.9 $36.0 $31.6 $28.1 $27.1 NA 
Mid-Atlantic $108.5 $69.5 $52.0 $40.3 $33.9 $30.0 $25.9 $24.5 $42.5
South Atlantic $105.0 $66.8 $53.6 $39.3 $32.7 $28.9 $22.7 $20.6 $30.0

East North Central $135.0 $83.5 $55.1 $45.3 $35.9 $30.7 $26.4 $25.3 $31.8
West North Central $80.1 $72.7 $52.7 $47.5 $36.3 $31.9 $26.5 NA NA
South Central $96.0 $75.0 $51.9 $38.8 $32.5 $27.9 $25.1 $22.5 NA

Mountain $94.8 $66.7 $54.2 $41.5 $30.7 $27.9 $23.9 $22.8 $39.9
Pacific NA $75.5 $62.1 $43.8 $34.7 $29.9 $27.3 NA $40.5
Canada NA $87.5 $59.2 $41.2 $36.5 $32.2 NA NA NA

NA = Insufficient data available to report.


